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Medical Services In Japan

uring our weekly content planning meeting. the

'topic of the medical options available to foreign-
ers came up. At Weekendr we £y 10 matntain @ positive
outlook on life in Japan, and ke to peosent readen with
information and rsources that will improve thelr lves
hiere. Presenting the topic of medical services in Japan in
a positive way, poned a rather large problem for me, as |
have spent the last 18 months battling with nusmerous.
doctoes here, 10 get what turned out to be a life-threaten.
g condition, recognized.

It all started in May last vear, when | exhibited symp-
oy resembling those of some sort of biain injury. Two
months later | suffered 3 neurological ‘episode’, and then
it Al this yeat, another. Throughout this time, certaln
cognitive functions. disappeared, leaving me unable to
preform many tasks | had previousty been able 1o, | have a

and one of my doctors was amazed | was still walking.
All the docton | saw i Japan woek jor worked 21 the

Tokyo.

it 10 cur ‘most frequerrted climicy’ 1ist o the right. We all go
0 them, and we choose them bocause they say they ae in-
temational—they have foedgn docton, or docton who have
trained overseas, o lots of other foveignen go there. And we
expect them 10 give us the kind of treatment that we would
moeive hack home—in fact, because of the foes they charge,
we: probaldy expect them o give o better trestment than
we'd et at home!

Exvept that the nubes that appdy buck home, dont apgily
here: doctoes don't seem 1o update thelr medical knowledge:
oomyplaings procedures ave not wghtionessd: and patient

ot | s, e covnbes v the ol pern hese doc-

Fiest Class Honan degree in and | waddenly
found mipsell utable to sdd up in my hesd. Something
s clearly very wrong.

I wisited many doctors throughout G pericd, starting
with my
ing relabed Iowmll.l.hdhﬂahlmdllﬁdnl and while
1 didn't fieel her diagnoss was comect, | trusted her—afer
all, she was the doctor, 1ot me. But as | altered my working
Bours andd made effons m‘mom«&m‘m

and that they all enjoy woeder-
flly successfil carers saving countiens e But irs defioult
0 determeine just how good they are bocse they have sich
& high pamover of patients, and pobody wants 1o complain

b because who da we then go b for health cans? Docton wha

treat foeeignens can dizgnose you with stres, Pysteria, mentsl
Wi, o kg I confidence, because i anything serious b
weorig, yousTl probatiy g back fo your home country and get
it dhesalt with theere. I a worst crse scenasio, and you deop dead

-t . 501 Itedd
diagnoned me with “hysteria®, saying that many japm-
women my age waffered froem the same thing. In May this
year, | saw another Jiparcs docter, whao sked o spoak 8o
Eny bushand i privase about my “mental Tness”. Finally |
tried & woell-krsonwm forefgn docton, who gave a diagross that
causedd much hilarity ameongst these who know me: “bcking
n confidence”. lmmgawmmwm

or Tave
happersed to e at any e thee yous Gmily will be so busy
grieving bn yous home country that nobody will want 1o go
halfwry moirsd the work o find out if you peceived adeguate
medical care befcerhand.

As one of ous srvey participants commensed: “1 think
people ‘Pt up with healtbcase here grroerally becaune the ex-
Pt e ooy here fox a limites] pericad of tiene™—if we'ne all

eraciion | was getting from docioes herr,
thing wone.

5o 1 left the country, where it was quickly discovered
that the three pearological episodes were il stroies and
the ks of cogritive function was due 10 brain dimage
caused by these strokes. aheart

puting uy what in-

service? Pechagn by makirg cus survey an engoing festure of
‘our webnite, culminasing in & specil isae pest ym.mm-y
llm,..

defect, and heart wirgery was immediately perfarmed (1
o huave 3 titanim implant and can call myelf 3 bionk
womand). | was told | was very lucky 1o still be sround,
The Survey by Marie Teather

this, the first of our Woekender Modical Servioes Sus-

vy, we decided o conidact a minkservey, hoping fist - medical

and foremiont, o comple an allmpestand mecical ervices

toen of By,
Carolinie Pover, Weekender Publisher

0f the pespordents, caly 25 percent wed Japance

Ietemmational medical sesvices, of a comtination of both.

mm»xwmmmwmammwmm
Sormation, rashet, we

7p P pe

peaple
Hiving in Japan for a longer period and sought their more ex-
perienced opinion on the medical swervices here, The ssvey

and the

foe shame) theis pthlt\idl“ﬂrhlﬂﬁhdr_\ We ahao asked.

ugrs and ment g onky when Asound
hulf of the survey participants have, o2 seneoe in their
famsily has, expesionond 3 serious infusy of undergone -
ou sargery i Japun, which inchaded 2 serious of broken
bones, motor cycle of bike accidents, an emergency ap-

ences, good or bad, they Huve encountesed heee in Japan,
%0, who took part in the fst and mind Weekender

i 6 percent i they would actively wat for, o past off
certain peocediures, rather than have them done in Japan:

Medical Services Survey for 20077 Mowt pesp wrre
in theif twenthes and thitses, and 60 pescent weee female.
Uprwmlufuaempwdmuluwbunlmmmllpmlm
over 10 years, and

than thiee yean, nhkhnmmwwnm mr
warvey were indood the ‘longer” term srsldents of Japan. 30
mummmm#d:smmhm

s
mon culd” and “almost anything” to "amy major surgery”,
“very serioun disease”, and "anything lie-thireatendng.
Whiat fotlows to the fight 1 our leagiae table of the
clinics o hotpials

by the scoee each participant gave the facility out of ten.
Pleme note, there were 18 other clinics of hospitah men-

and half o con?

m.mummmuwmmm
a bigger pant in pespondents” cverall opinions of healthcare
Inqu tha we anticipated, with one participant com-
‘menting “If you are comortable speaking Japanese, there
s abwolutely no problem In finding fing-rate docton,” el
anothes, “Being 4 fordignes whose Japanese in't good, there.
st much 5 i

tioped by our 3 bt a chinic had to be vistted

by 10 pretcerst or mowe in ocder to malke it bo.ous list. This

means that the facilities listed ae the most visited, and
the ones that

ments of fecommendations from panticipants, (Again

this could be pelabed 1o Japanese ability.) This being our

qualitative and mink-srvey we have ranked this list

‘expernibve: befiore you even walk in the dooe”

order il we Irvestigate in meare detall
and interview a wider mange of people.

How Weekender readers rated medical facilities they usually go to...

Aliku  5/10

Tokyo's most famous hospital of Obstetrics and Gynecol-
ogy last year saw birth to the Crown Prince Hisahito—Ja-
pan's only male helr to the throne—and has guite liter-
ally been bringing in new life to the country since 1938,
Located conveniently in Minato-ku with English speaking
staff and an almost hotel-like interior, this private clinic
did, despite the roval connections, score only 5/10 with
our survey tespond who « 1 on the “bad
communication, completely inaccurate information at
times; foreigners accept it because it has private rooms
and is near Hiroo".

Tel. 03-3473-8321 or see www.aiiku-hos.orjp

Hiroo Hospital ~ 5/10

Founded in 1895 this is the oldest of the hospitals to make it
to our list of most frequented medical facilities, which pro-
vides both inpatient and outpatient health care, The hospi-
tal's mission statement talks of the emergency supply reserves
already built-up in the event of a disaster, but yet this hospital
didn't have such a high response rate from our survey partici-
pants, scoring just 5/10. Still, comments were fair, including
a “good service and nice doctors, no English though, had to

bring a friend to help me transkate” phas “helpful and what |- Consultations ane
would expect from a NHS hospital®,
Tel. 03-3444-1181, w byouin.metro.tokyo.jp/hiroo/e_ yobritishelini

graded the hospital highly and commented on the “care
level reasonably high and the facilities/service good.” An-
other however, added in contrast "new, lovely facilities
but out-of-date procedures and doctors that need to re-
new their skill base™.

St. Luke's International Hospital is a five-minute walk from
Tsukiji Station, for more information call 03-3541-5151 or see
www luke.orjp

Tokyo British Clinic 4/10

To quote from the homepage The Tokyo British Clinic was
established in 1992 to provide foreign residents and visitors
with the highest standards of medical care in the tradition of
British General Practice.’ Founder Dr. Gabriel Symonds, a Brit-
ish GI} has been serving the foreign community since 1984
and offers diagnosis and care in a wide range of medical prac-
tice, He did however, cause a very polarized response from
our respondents, and only scored a 4/10 overall. *1 personally
like Dr. Symonds, he has a minimalist intervention policy,
and has correctly diagnosed numerous conditions over the
years for my family members” whilst another “I may hesitate
to go back there if my problem was more ‘personal’ due to the
stuffy and ‘old school’ nature of the doctor”.

by appol Monday-Friday
Dam-5.30pm, Saturday Yam-12pm. Call 03-5458-6099 or see

b com for more details.

top.html for more details.

Jikei University Hospital 5710

Aside from the adjoining Jikei University, there was very lit-
tle information to be found about this hospital other than
to mention it's close proximity to Kamivacho station in Mi-
nato-ku. Still the hospital fared quite well with our survey
respandents who addid comments such as “very nice clean
and maodern”.

Tel 03-3433-1111, www.jikei.ac.jp/hospital/honin/

Nisseki (Red Cross) Hospital 4/10

Conwmcnﬂy based in Hiroo but inconveniently having a
only website, n was very hard to come

'hv, even whm calling the office in Japanese. The location

alone is probably the reason why so many people have been

‘Tokyo Medical & Surgical Clinic  7/10

“Tokyo Medical & Surgical Clinic was established in co-opera-
tion with some foreign embassies in Tokyo and has contin-
ued to serve the international community since 1951, 50 per-
cent of the physicians at this private clinic are from overseas,
including Germany, France and England, and it has specialty
consultants covering a diverse range of medicines (and lan-
guages). Tokyo Medical & Surgical Clinic scored highly with
our survey respondents, an overall 710 with comments such
as “very friendly, helpful, seem to know what they are talking
about” but also “roo many people in the waiting room”,
Clinic office hours are Monday-Friday, %am-3.30pm, Satur-
day 9am-1pm. For more information please call 03-3436-
3028 or see www.tmsc.jp/index.html

there, as it scored extremely badly with our respondents, One
person said “I wonder if they have ancient doctors with at-
titudes to match on normal hours, and trainees for A&E” and
another “ASE was filthy dirty”.

Take your chances and call 03-3400-1311.

St. Luke’s International Hospital — 7/10

St Luke’s began in1902 as a small clinic in Tsukiji by mis-
sionary doctor Rudolph Bolling Teuslesent, making this,
almost (but not quite) the oldest establishment in our sur-
vey, Founded as Japan's first modern hospital, St. Luke's
still strives to equip itself with the best of [T and medici-
nal technologies, a feat echoed by our respondents who

Tokyo Mid! Clinic a9/10

Affiliated with the pioneering Johns Hopkins Medicine In-
lvrnalimal, Tokyo Midtown opened in March of this year,
b 15 the latest ination equip at its multi-spe-
cialryand bllh!malourpaﬁmtmmﬂu This clinic was voted
top of the medical facilities in our survey, scoring 9/10. He-
spandents were still careful to mention the clinic was “good
but expensive” and another “while the care was good, and
the clinic is immaculate with amazing facilitics, | am a little
concerned about patient privacy.” Tokyo Midtown Clinic is
open Monday-Friday, 10:30am-2pm, 3pm-7.30pm, dosed
weekends and Bank Holidays, Please call or see website more
details. Tel. 03-5413-0080. www.tokyomidtown-me.jp/en.




